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XA SON THUY Déc 14p - Tw do - Hanh phic
Sé: 125/BC-UBND Son Thiiy, ngay 19 thdng 7 ndm 2024
BAO CAO

Két qua khao sat mirc do hai long cua t6 chirc, ca nhén
tai B phan Tiép nhan va tra két qua UBND xa Son Thiy Quy Il nim 2024

Thuc hién Quyét dinh s6 2709/QD-UBND ngay 17 thang 11 nim 2018 cua
Uy ban nhan dan tinh quy dinh khao sat 1y y kién muc d6 hai 10ng trong thuc hién
co ché 1 cira, mdt cira lién thong & cic co quan, don vi trén dia ban tinh; Quyét
dinh s6 457/QD-UBND ngay 16 thang 3 nim 2018 cua Uy ban nhan dan huyén A
Lud6i ban hanh Quy dinh khao sat 1dy ¥ kién mirc d6 hai long trong giai quyét tha tuc
hanh chinh & cac co quan, don vi trén dia ban huyén; Quyét dinh sb 15/Qb-UBND
ngay 20 thang 3 nam 2018 cta Uy ban nhan dan xa Son Thiy Ban hanh Quy dinh
khao sat 1dy y kién mutrc do hai 10ng trong giai quyét thu tuc hanh chinh tai Uy ban
nhan dan xa Son Thuay; Uy ban nhan dan xa Son Thuy béo cdo két qua thuc hién
khao sat mirc d6 hai 1ong thuc hién co ché mét cira, mot cia lién thong quy 111 nim
2024 tai Bo phan Tiép nhan va tra két qua nhu sau:

|. KET QUA KHAO SAT
1. Theot gian thuc hién:

Can ctr vao Ké hoach, UBND x4 s& tién hanh khao sat Quy 111 tir ngay 16/6/2024
dén 15/9/2024.

2. Phuong phap, hinh thirc khao sat, lay y kién:

- Khao st truc tiép, thuc hién tai Bo phan TN&TKQ théng qua phiéu khao sat.
- Panh gia qua hé théng Hue S.

- Phiéu khao sat bao gdom cac noi dung sau:

+ Noi don tiép cua Bo phan tiép nhan va tra két qua xa (R4t hai long, hai
long va khéng hai long).

+ Thai d6 phuc vu, hudéng dan giai quyét thi tuc hanh chinh cua can b,
cong chirc (Rat hai 1ong, hai 1ong va khong hai long).

+ Thai d6 tiép nhan, tra két qua giai quyét thi tuc hanh chinh cta can bo,
cong chirc (Rat hai 1ong, hai 1ong va khong hai long).

+ Thoi gian xu ly, hoan tra két qua giai quyét tha tuc hanh chinh (Pung hen,
cham hen nhung chip nhan dugc, khong dung hen)

+ H6 so thu tuc hanh chinh dang thyc hién (Pon gian, can giam giay to, phit tap)



3. Két qua khao sat: Theo phu luc dinh kém
4. Cong bd két qua khao sat:

Két qua khao sat mirc do hai long dugc cong khai trén bang niém yét TTHC
tai Bo phan Tiép nhan va Tra két qua va trén Trang thong tin dién tir cua Xa.

I1. Danh gia chung

Viéc khao sat di tao diéu kién dé nguoi dan, to chuc phét huy vai trd giam
s&t va tham gia vao cong tac cai cach hanh chinh, xay dung chinh quyén; gilp
UBND x4 nhin nhan téng thé hoat dong giai quyét thi tuc hanh chinh theo co ché
mot ctra, mot cua lién thong tai UBND xa, qua do, xac dinh nhitng bién phap cai
tién, nang cao chét luong phuc vu dap tmg quy dinh va sy hai 1ong cta ngudi dan,
t6 chic.

Trén day 1a Béo céo két qua khao sat mac @6 hai long thuc hién tai Bo phan
Tiép nhan va tra két qua hién dai caa UBND xa Son Thay quy 111 nim 2024./.

Noi nhgn: TM. UY BAN NHAN DAN

- UBND huyén; CHU TICH
- Phong Ndi vu huyén; )
- bang uy x&;

- HDND x3;

- Chu tich, cac Ph6 Chu tich UBND x3;
- Luu: VP.

~ L& Anh Chién



PHU LUC

KET QUA KHAO SAT MUC PQ HAI LONG CUA TO CHUC, CONG DAN
TAI BQ PHAN TIEP NHAN VA TRA KET QUA XA QUY 111 NAM 2024
(Khao sét truc tieép bang phieu khao sat)

S6 Néi dung khao sat
phiéu
khao g
sy | A phucvy, | Thl a9 0 AN, | gy |
TT | Cong chirc thuc hign | phat | Noidén tiep cia Bo | hwong dan giai tra ket qua giai hoan tr két qua Ho so thii tuc
ra/sé | phantiép nhan va guyet tha tuc guyet tha tuc PR hanh chinh
. 2 LA 2 A . . \ ] , giai quyet thua tuc o
phiéu tra ket qua xa hanh chinh cia hanh chinh cia hanh chinh dang thuc hién
thu can b9, cong chirc | can bg, cong chirc
vao
1 | Baotrg ! - R4t hai long: 7 - Hai long: 7 - Hai long: 7 - Pinghen: 7 | - Pon gian: 7
2 | bat dai 40 | _ Réthailong:24 | - Hailong: 24 - Haildong:24 | - Punghen:24 |- Pon gian: 24
8 | Chimng thyc 49 | _ RAthailong: 34 | - RAtHailong: 34 | - RAthailong: 34 | - Pinghen34 | - Pongian:34
4 | Hotich 6 - Rét hai long: 6 - Hai long: 6 - Hai long: 6 - Punghen6 | ~Pongian:6
2 - Hai long: 37 7 1AAA- .
Tong cong 98 DA R T Aetns - Hai long: 37 e _ - Bon gian: 71
Rat hai long: 71 -Rathailong: 34 | Rét hai long: 34 bung hen: 71
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